
CGRF forTgd.gnder the Drovision of lE Act 2003, sub clause 42(5
Notflication No.ri2

BEFoRE rH E coNsunen EnrEvl[Gs-FEDFEffiffiu
MADHYA GUJARAT VIJ CO LIMITED

coRpoRATE oFFtcE, 5rn FLooR sp vtDyur BHAVAN,
RACECOURSE, VADODAM 390 OO7

C on s u mer G ri eva ntEi C om o ta i n t-
No.MG.lll-21 -20l6-17

Subject

Comptainant

Technicat Mernber

Khambhat, Djst: Anand

lfil J"rlSrLf.l.f"r K pater. c/o shree chanshyam
Hrce h,Putse Milt. 2. Udyognagar. Kansari 3gg630,

Shri x R Soni. TGcuttve enginEei u). McVcL,
Pettad Division-

The complaint dated 19. r0.2016 regarding issue of additionat bitt for excess MDthan contract demand-

1--0 On 18.11.20j6, the case of the Comptainant Grjevance was heard beforeConsumer Grievance Redressat forum wnerein- S-nri lyrn"rn?.'ur. x eut"tappeared on behatf of Shree Ghanshyam nt." i i;rfr" iliii'*r,"r"u', ,nr, x.n.l:l:- 51::",*g ,Ensineeno&M),. MGVcL, perLad Division, appeared asrespondent on behalf of MGVct before the rorur. goi';-i;" [u'rti", *"r"hea;d.

The brief detaits of the case are as under:

1-1 The comptainant Shrj Jaymeshkumar K patet that he was issuedan additionaI bitt for excess ,r,fo rnan iontraci 
-O"r"ii" 

"tRs.4,30,e04.06. CRC has issued "" "ro"i' "".o))ii 
'i!,".0

29.09.2016 srating rhat, rhe bi[ issuedto;jrn;;;r*"r#;:"
accordance ro the provisions made in Supptf Coo" j.i -j i d,& 9.17..The parry was not sarisfied ;il ih" cR;il"r;;dapproached ro CcRF on dtd. 19..10.20.1i. Th;pa'ri;;; :"ru;by ccRF at Anand Circle on 18/ l1/2016 to r.pr5r"ni ;;;:asl...

1.2 The representative of the comptainant contended that he is
:^.::ll:i il runnins the business of ,j:; 

-;iir'il;ff jr.;i
seasona( nature. at first instance. he agreed t" if.," Uiti irrr"Jby them which were as per the provisio"n 

"i cha, il;",;i:;thar he has not received the notices in rir; "t;;;;;1" .5;i:have paid the same. Now tooking t" u.l" .*rir"i"i ,i"!Xill
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business and financiaL constraints, they may not be abte to pay
the same, so they appeared before the CGRF to consider their
case and to obtain appropriate decision in the matter. They
have agreed that in the financiat year 2014-'15 & 2015- 16 due to
some error at their Factory end, the demand might have
crossed for which they have been issued a bj[, but the
necessary reLief may be given to them.

2.0 The Respondent Shri K.R. Soni, Executive Engineer (O&M), MGVCL, pettad
Division, contend that, relevant documents to the party were submitted to
them, however, it was again shown at[ retevant documents to the consumer.
Wherein it was observed that, time to time notices were issued to them
regarding event of crossing the demand occurred. lt was atso expl.ained that
the bitt was in tine with SupptyCode3-2,4.95&9.j7.

2.1 So as stated jn the above para, the notices served regarding crossjng of
maximum demand beyond 5% of contract demand. Hence, the events stated
betow occurred in a Year along with the notices issued as per 9.17 Clause.
Yeat 14-15.

Sr.
No.

Month Max,
demand Notice served

1 Dec'2014 119 Cby/Bitling/288 dtd.09.01.201 5
2 Jan. 2015 143 Cby/ Bitting/ 288 drd.09.01.2015
3 Feb. 2015 129 Cby/Bitting/288 dtd.09.01.20't 5
4 March 2015 115 Cby/ BiLting/ 288 dtd.09.01.2015

Year 15- 16.

Sr.
No-

Month Max.
demand Notice served

May 2015 117
2 June 2015 111
3 Juty 20'15 112
4 Nov 20'15 122

Cby / Billins/ 129 dt 07 .01 .201 65 Dec 2015 127
6 Jan 20'16 131 Cby/Bitting/336 d{ nil tu6
7 Feb 2016 123 Cby / Billins/ 1107 dt 08.03.2016
8 Mar 2016 126 Cby/Bittins/'1536 dt 31,03'2Oi 6

So as per GERC tariff order by grossjng of 9.55% tosses of the differentiat
amount of bitt was served of Rs.4,30,904.06 vjde Letter No.41l7
Jtd.06.08.2016 by Cambay Cjty.

3.0 The Forum Members present at the hearing considered contention ot bothtne parttes and perused the records & observed that partv has crossed
maximum demand for 4"times in a year and the bitt was issued acioroingty. lt
is observed that the bi[ issued to the party is in order as per the airectiu"s oi
GERC suppty.



Supplv Code 3.2 which reads in abstract as " for instaLtation with Contract
Demand exceeding 100 KVA/kW and upto 4000 kVA/kW" system of suppty
shoutd be "'11 KV" & 22 KV 3 Phase, further in case of existing consumer
drawing power at lower vottage, if due to additional requirement, they cross
threshotd timit of toad, in such cases the licensee may, as far as possibte, make
commerciatty viable offer to the consumers so that he opts for the next higher
vottage of suppty viz. tikely reduction jn transmission and distribution tosses,
load reduction on transformers of licensee's system and their avaitabitity of
meeting new requirement.

SimiLarLv clause 4.95 reads in abstract as in case of HT, EHT & demand bases
LT connection, if the maximum demand was recorded to be in excess of
contract demand by 5% or more for at teast four times durjng Last financjat
year, the ticensee shatt issue a 30- day notice to the consumer for submjttjng
an apptication form for enhancement of toad. lf there js no response from the
consumer by the end of the notice period, the ticensee shatt start the
procedure for enhancing the consumer's contract demand to the average of
four recordings of maximum demand shown by the consumers MDI meter in the
[ast financial year. In such case, the consumer shall be liabte to pay att
opplicabte chdrges as per provisions of this Code which restricts the
percentage event & viotation of 9.17 jssue of penalty b.itt, are obseryed by the
MGVCL,

Simitartv, Ctause 9.17 reads in abstract that, if nay consumer commits more
than one viotation in the same service connection, each viotation shat{ be deatt
separateLy. The penalty shall be levied separatety for edch such violation,
as applicable.

4.0rAt the time of personaI hearing both the parties reiterated their contention
which was atready submitted jn thejr written statement. In view of the above,
& discussion thereon, the Forum is of the opinjon that the addjtionat bjLL issued
to the. party Shree Ghanshyam Rice & putse Mitt, 112, Udyognagar,
Kansari. Khambhat, Dist: Anand is in order and as per the tine of tne Suppty
Code No.3.2, 4.95 & 9.17 as described above.

ORDER

The Forum directs the comptainant Shri Jaymeshkumar K patet, C/o Shree
Ghanshyam Rice & Putse Milt, i12, Udyognagar, Karsari 388630, Khambhat,

@,, ^:h'i#h,Chairperson

lf the comp,lainant,-is not satisfied vtith the otdet of this Forum, the complainant nayapptoach rhe stoff officet, office of the Erectricity ombudsmon, cujor[i rtectricity

(lts Hofsha S Chouhon)
Independent lAember
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Regulolory Commission, Barrack No.3. polvte.hnic Compound, Ambowadi, Ahmedobod 380015 in occotdon.e with clause No.2.63 choiter.z o1 c*i ii,tiiiciaii"i uz,z'"?'ii, r.

I S:l::::l:::l:l :!9,f be tttriting dulv;sned by the comp{ainant wjth hjs name and address.Representatjon shoutd be supporte-d wiih a"ftCavit.
3, True copy of order of Forum and original conrptaint made before Forurn shoutd be attached,
. Enclosed documents shouLd be certifiei copies of the ortgjnit ;iume;i;. " --'" "'
4. The represenratjon before ombudsman ,ti"rLa rc ,rOrjii"o"*itiiri io aays rrom $e aate ororder of Forurn.
5. Copy of representatjon should be submitted at the office of Ombudsman. Copy of representationshoutd be submitted to atL resDondents_
U |-1.!1"_.jTp9l'l-l 

1., 
required to pay any amount according to the order of Forum, one-third ofsuch amount shoutd be deposited by comp(ainant anO proois stouiJle atta.n'"i uio-ne,itn th"representation.

7. The,maLter should.not be pending before the cornpetent Forum or any other court, tribunal,arbitrator or any other authoriLv
8. ALI_ rep resen tation s should be with a sufficient cause, reasonabLe djtigence causjng the consumer
^ 

on-ma.a(te loss arc daTages / rnconvenlence.
9. Represenration may be suom,lleo ir Engli5h or cujdtar; ianguage


